
User Manual





Welcome to the Reevolution.

Congratulations! You are now the proud owner of a REEVO - the 
ultimate expression of the next generation of electric bicycles.

In this manual, you’ll find that we’ve compacted the boring manual 
stuff to only the most vital information needed to get you up and 
running as quickly as possible. After all, we’re sure that you can’t wait 
to start riding! More details can be found on our online support pages 
- linked at the end of this manual.

At Reevo Bikes, our goal is to pioneer the next generation of urban 
electric mobility and facilitate a sustainable future for all. We couldn’t 
have done it without you. Thank you. We hope that you will enjoy your 
new ride as much as we loved creating it for you.

Now, go ride, explore the open city, go on adventures and create new 
stories. We hope to see pictures and videos of you and your REEVO 
soon.

Ride on!

CEO 
Reevo Bikes



What’s
in
the 
box?



*may include extra accessories if ordered





Let’s Get 
Started



Assembly



Step 1
Remove your Reevo out of the box.



Step 2
Fully extend the kickstand for ease of assembly.



Your Reevo is packaged with 
the handlebar and stem 
attached to the fork.



Step 3
Loosen the top bolt using 
the 5mm Allen key.
Remove the phone mount 
and head cap.

Keep the phone 
mount, head cap 
and top bolt in a safe 
place temporarily.

Top bolt

Head cap

Phone
mount



Step 4
Remove the stem from the 
fork.



Step 5

Insert the stem fully through the steerer tube.



Step 6

Place the Phone Mount on 
the stem hole followed by the 
head cap and screw in the top 
bolt loosely using the 5mm 
Allen key.



Step 7
Stand in front of the bike and face the bike. Align the 
front wheel so that it is parallel to the frame.



Step 8
Use the 5mm Allen key 
to tighten the top bolt 
of the bike stem until 
snug.

Tighten the top 
bolt first before 
tightening the 
side bolts.

Do not over tighten the 
top bolt.



Step 9
Retract the stand, hold the 
front brake and rock the 
bike back and forth to check 
for any play / wobbling or 
headset movement.

Repeat steps 8 and 9 
until there is no more 
play / wobbling.



Step 10
Use the 5mm Allen key to tighten the two side bolts 
of the bike stem sequentially.

Avoid tightening one 
side bolt more than 
the other to prevent 
uneven compression.



Step 11
Rotate both brake levers to 
a comfortable position and 
tighten the top screw using 
the 5mm Allen key.



The left pedal and right 
pedals are different. You 
can differentiate them by 
identifying the “L” and “R” 
markings.

“L” is for the left pedal.

“R” is for the right pedal.



Step 12
Install the right pedal into 
the right crank, rotating it 
clockwise by hand.

Tighten the pedal further 
using a wrench.

Repeat the steps for the left 
pedal and left crank, rotating 
it anti - clockwise this time.



Step 13
Adjust the saddle height to 
fit your comfort.

The optimum saddle height is 
when there is a slight bend in 
your leg with the pedal at its 
lowest position.



Step 14
Press on both sides of the 
battery lid simultaneously 
to unlatch and open it.



Step 15
Insert a nano SIM card 
into the SIM slot on the 
battery dock.

We recommend using a 
3G / 4G capable SIM card with 
a minimum data of 
100MB / month.
*GPS tracking and some anti - theft functions 
will not work without a sim card.



Step 16
Charge the battery. 
It takes about 3 hours to 
fully charge it.



Step 17
Insert the fully charged battery.



Step 18
Lock the battery, remove 
the keys and close the 
battery lid.

Always keep the battery 
locked to prevent the battery 
from moving when riding and 
potential security breaches.



Step 19
Peel off the adhesive 
sticker from the phone 
mount button and attach 
it to the back of your 
phone.



Step 20
Insert the button onto the phone mount bracket.



Step 21
Rotate the phone by 45° to lock it in potrait orientation.

The app is designed to function in portrait mode only.



Good Job
So Far!



The 
Reevo
App

*Some functions or UI of the app may subject 
to change.



Step 1
Create an account or sign in 
to your Facebook / Google 
account.



Step 2
Connect your phone to the 

bike through Bluetooth. 
Ensure that the bike battery 

is charged and inserted.



Step 3
Register your fingerprint 
by following the 
instructions on the app. 
Your fingerprint will be 
used to lock / unlock the 
bike.



Track
Never lose your bike. Secure, prevent and track your reevo 
with Reevo Bikes signature anti - theft system.



Remote Control
Connect easily with Reevo 
and customize your bike 
settings. 
 
Update your Reevo through 
OTA firmware updates and 
get notifications when action 
is needed.

View your ride history. 
The app is required to 
be running for automatic 
ride recording.

The dashboard provides 
you with real-time 
information during travel 
and puts vital bike controls 
at your fingertips. Lock and 
unlock your bike through 
the Reevo app.

Trips & Travel



You’re all set for your NEXT adventure!



It’s that
Easy!



Security 
Features



Wheel Locking 
Mechanism

Integrated within 
the frame to nullify 
tampering devices like 
bolt cutters. Extend 
fully before locking. 
 
*Certain anti - theft features may not 
work if the locking mechanism is not 
fully engaged.



Biometric Access
Lock / Unlock your bike with 

your fingerprint. No more keys!



Theft Detection

Your Reevo comes with an integrated 
motion sensor.  

Excessive movement of your locked bike 
triggers a buzzer and a remote alert to let 

you know to take action.



GPS Tracking

With GPS Tracking, Reevo can be located 
and tracked anywhere in the world with 

the Reevo App.

*Requires a sim card.



Other 
Features



Adaptive Pedal Assist and Throttle
Choose between 5 levels of pedal assistance by pressing on the 
‘+’ and ‘-’ buttons on the fingerprint module. Reevo’s adaptive 

pedal assist algorithm detects hills and provides you with 
tailored assitance when needed.

*Throttle only available on the 750w variant.



Turn Signals
Slide the top of the fingerprint 
module to turn on the signal 
lights.

Front
Lights

Rear
Lights

Rear
Lights

Front
Lights



Brake Lights
The brake lights light up at 

the rear when the brakes are 
applied.

Ambient Light 
Sensor & Headlamps 
The light sensor detects the amount 
of ambient light in the surroundings 
and turns on the LED headlamps 
when it gets dark.

*Headlamps can also be switched on 
manually with the Reevo app.



USB Charging Port and Phone Mount
Keep your phone charged at all times throughout your journey.



Take advantage of the hubless 
wheels for extra storage space! 
Does not rotate with the 
wheels.

Storage Hooks

The Reevo wheel bag is a 
sleek, weather-resistant 
sling bag specifically 
designed for Reevo’s 
storage hooks.



Technical
Specifications





Geometry





Bike
Maintenance
and 
Safety

Caution

Information





Battery
Care

Caution

Information





Warranty



CD 

CD 

CD 

CD 

CD 

Your Reeve is ensured against defects in 
workmanship and material for 2 years for 
Europe and 1 year for the rest of the world. 

All original components of the bike are 
covered by a warranty for a period of 2 years 
for Europe and 1 year for the rest of the 
world from the date of delivery. 

This warranty is transferable with proof of 
purchase. The warranty coverage period 
applies only to the date of delivery to the 
original owner.

Claims under this warranty can be made 
to the place at which you purchased your 
Reeve and proof of purchase is required. 

Reeve Bikes provides paid repairs for 
products that are out of warranty. 

All sales are final. 

CD The warranty does not cover: 

Improper or negligent use, operation or 
modification of the product and its 
components. 

Total mileage is over 3000 km / 1865 
miles. 

The barcode or serial number of the 
product has been altered or removed. 

Water damage. 

Normal wear and tear of drive train, 
brake pads, tires, wheels, rollers, normal 
battery deterioration, saddle, pedals, turn 
signals etc. 

Damages or defects due to accidents or 
human error. Reeve Bikes reserves the 
final right to reject any defects on the 
bike. 

Damage has been caused by acts-of-god 
such as fire, flood, earthquake, freezing 
etc. 

Improper assembly or installation of the 
product by the user. 

Follow - up maintenance. 

Products purchased 
unauthorized reseller. 

from any 



Disclaimers





FCC and ISED Canada Compliance

This device complies with part 15 of the FCC Rules and ISED Canada licence-
exempt RSS standard(s). Operation is subject to the following two conditions: 
(1) this device may not cause harmful interference, and (2) this device must 
accept any interference received, including interference that may cause 
undesired operation.

EU / UK Compliance

Beno, Inc. hereby declares that this wireless device is in compliance with 
Directive 2014/53/EU and Radio Equipment Regulations 2017.

U.S.
FCC ID: 2A3ET - REEVO

Europe



Reevo has been tested with the listed standards.

EN IEC 55014-1:2021
EN IEC 55014-2:2021
EN IEC 61000-3-2:2019
EN 61000-3-3:2013/A1:2019
EN ISO 13849-1:2015
EN ISO 12100:2010
EN 15194:2017
EN 62368-1: 2014+A11: 2017
ETSI EN 301 489-1 V2.2.3
ETSI EN 301 489-3 V2.1.2
ETSI EN 301 489-19 V2.2.0
EN 62479: 2010
ETSI EN 300 328 V2.2.2
ETSI EN 303 413 V1.2.1
UL2849-2018
FCC Part 15.247
47CFR S1.1310
47CFR S2.1091
KDB447498 D01

Compability:



Web 
Support

Scan the QR code above or visit  
https://reevobikes.com/support
for web support.

MADE IN MALAYSIA



It’s Time 
for an 

Adventure!




